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Abstract

This research was aimed: (1) to investigate factors affecting to organizational commitment of
employee at KASIKORNBANK; and (2) to explore the guidelines for establishing organizational commitment
among those employees. Populations used in this research were 300 employees from Head Office of
KASIKORNBANK PCL. Tool for data collection employed in this research was questionnaire concerning
personal data, job satisfaction, job characteristics, and organizational commitment. Statistics for data analysis
included frequency, percentage, mean, and standard deviation. Hypothesis testing was done by t-test, One-
way ANOVA, and correlation analysis by Pearson correlation coefficient and regression analysis. The results
found that; (1) personal factors such as gender, marital status, and different education level indicated no
significance towards organizational commitment, whereas age, monthly salary, working period, and level of
position played important roles over job satisfaction at the significant level 0.05; (2) for the 2" hypothesis
analysis, job characteristics showed the direct impact to organizational commitment of employees at Head
Office of KASIKORNBANK PCL at the significant level 0.05; (3) for the 3" hypothesis analysis, job
satisfaction of those employees from KASIKORNBANK PCL statistically correlated to their organizational

commitment leveled 0.05 of significance.

Keywords: Job satisfaction, Job characteristics, Organizational commitment
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