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ABSTRACT

Analysis of factors affecting the need for overtime (OT) in this study, the purpose of this research was
to develop the data obtained from the research. To solve the problem of overtime work (OT) in Bangpakok 8
Hospital. The target group is the medical staff involved in patient care. A total of 170 samples were used in
this study. The research methodology used in this study was mixed methods research. The first factor is the
rate of pay, workload, emergency conditions and man power. There are variables as follows. Overtime (OT)
tools used for questionnaire and interview. Statistics used for data analysis are descriptive statistics such as
frequency, percentage, Pearson Product Moment Correlation Coefficient (Pearson) for measuring respondents’

opinions. Likert Scale: The Likert Scale and deep interviews.

The research found that Emergency and urgency is the factor most people think affects the need for
maximum OT. The mean score was 3.77, standard deviation 0.734. The remaining factors were found to be
moderate. However, when comparing the necessity of overtime work with each factor, it was found that the

compensation factor was significantly different and all the factors are related to overtime.

Keywords : Overtime, Compensation, Workload, Emergency urgent condition
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