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Efficiency Performance of System to Submit the Personal Income Tax

in Samut Prakan Province
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ABSTRACT

The study is intended to study the efficiency performance of system to submit the personal income
tax through the Internet and to submit the personal income tax with the ordinary form at revenue department
in Samut Prakarn province.The subjects that is used in this research is that the people who submit the
personal income tax through the Internet and to submit the personal income tax with the ordinary form by
themselves at revenue department in Samut Prakarn province area amount 400 examples using the query as
a tool to collect the statistical data used for analyzing the frequency setting the percentage, means and
standard statistics include ANOVA (one-way ANOVA) and then found the difference is used to compare by
the method of the LSD.

The study found that people who who submit the personal income tax through the Internet and to
submit the personal income tax with the ordinary form area Samut Prakan Province result of this study are
the most of female, aged between 25-34 years, single, educations of Bachelor's degree, the average income
per month 15,000-35,000 baht, most have behavior to paid personal income tax (P.N.D.91), used internet to
pay personal income tax more than ordinary form, duration around JAN-MAR, on tax calculations have tax
return and almost all study from The Revenue Department website (www.rd.go.th) and the hypothesis testing
found people who paid personal income tax in the Samut Prakan Province. factors are the age, relation,
education and job are difference make result of the efficiency performance of system to submit the personal
income tax in Samut Prakan Province difference and behavior of the efficiency performance of system to
submit the personal income tax in Samut Prakan Province are difference make result of behavior difference.

Keywords : Personal Income Tax; P.N.D.90; Revenue Department
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