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ABSTRACT

This study aimed to determine research factors affected technology information and communication
softwareperceived ease to use, perceived usefulness and attitude toward using. Sample of working age
people in Bangkok. The data are collected from 400 working age people who is working in Bangkok. A set of
questionnaire was used as a research instrument for data collection. Descriptive statistic (frequency,
percentage, mean and standard deviation) and inferential statistic independent sample (t-test, One-way
Anova and Multiple Regression). And used program analyze the structural equations. The results reveal that
refer to the factors as different sex, level of education, occupation and job positions found that indifferently



affected to accepted technology information and communication software, except ages is differently. For
perceived ease to use, perceived usefulness and attitude toward using were related to accepted technology
information and communication software, the most affected is attitude toward using,perceived ease to use
and perceived ease to use.

Keywords: Technology acceptance, Attitude
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