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FACTORS AFFECT TO CUSTOMER SATISFACTION OF DTAC IN CHONBURI
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ABSTRACT

The Purpose of this research is to study the variables affecting the customer satisfaction of Dtac. The

organization attaches great importance to effect of the customer satisfaction, especially corporate image.

This research studies about 3 variables are quality of service, Reliability and Performance.The analysis
of statistic data with evaluation: average, percentage, standard deviation and multiple regression analysis, these

are basic methods to find path coefficient of variable in conceptual framework.

The result of analysis on quality of service, the customers agree with discount promotion and free

bonus for telephone call.

The result of analysis on reliability, the customers agree with good problem solving skills. The result

of analysis on performance, the customers strongly agree with excellent solving the unexpected situation.

According to multiple regression analysis, the relation of 3 variables is match with dependent variable
that is satisfaction on quality of service and can explain variance of satisfaction for 95% variables show a

sequence of factors that impact to customer satisfaction of Dtac.

Keyword : Satisfaction
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