3189111579 81799 aNFINA A D ATNNIND 12 1HN1TNI IRV BIDITIBNIIN TN
NINYINTH

Factors Affecting Job Satisfaction of the Officials of the Department of Water

Resources
€ o € a [ 4
%WUWGE'W%'.E ﬁ;i%“ﬂi
TRRUNANE 5914180131
Q 1
nanaga
#0328 TasnaInadanNuNInalalun I wy eIt INTNIINIININEINTIN
di U s 6 o 6 a [
Baaae WILWIHWUT g3unT
FoUTyaN Uinspsiaumtmaiia
dnnsdnmn 2560
ea R o & & an A
21971587NU3n1 KT8 aa319138 A7.19z094 ila%e

mﬁﬁ'ﬂﬂ%ﬁﬁf@qﬂi:m@TLﬁ'aﬁﬂmﬁaﬁyﬁdma@iammﬁawalﬂumsﬁnmmaﬁj”ﬁwmiﬂ'su
nnensin lasaszninfianuiagvesiasoidnadannuionelalumariuusstissminessine
nrenudedsz@ntawlunsviouaudiau ludﬂuf’aﬁ'ﬂﬂég\iﬁgjuﬁﬂmwaﬂi:‘numawﬁLLiJ'i'vﬁ'lmu 5 aauis fa
HAABLLN LADUIINIH SNHIETBIH AU wazmIinuQua iagamﬂaumﬁw%’umﬁﬁ'ﬂﬂ%i
FUTIUTININTA TN TVINTUNINENNTHY $1947% 300 At

mﬂﬁﬂmﬁmﬁ:ﬁ%Qasl,umﬁfﬁ'ﬂﬂ%@ﬁiﬂﬂmmwﬁﬂL%ﬁ]gﬂmmauﬁ'sma% SPSS "’sms’rzﬁﬁagaaﬁ@
fIUN1IRIALBAY mmﬁmmummgm LLa:ﬁ'lmﬁmmzvfmimnaswwqmﬁuﬁugﬂuiumimm
sulssAnSidumInnuaunurassudslunseuumaa

Naﬂ'ﬁ"’sl,m'lfzﬁﬁagaﬂ%f: WU iﬂiwmﬂﬂsnmw%’wmniﬁwﬁmmﬁawaiﬂumﬁwmﬂmmuaglu
seauianalathunans eaRasannaluudazaiunuin Tasssmianinmn danuianalawin sesa0an
fAe Jadusuanuyaeredinn Tadoduwmmnugua Tadaduanuinmi wszdadudunaaauuny dany
Nawalatunans Lﬁaﬁl,ﬂﬁ:ﬁmimnaﬂww@m WUFN AuFIWRETINa9 3B 85213 5 daudls 1u
anusuRBsNdwsInumulTanw daanuianalelunmvhem ussaunsnatuneanunlsiuasn R
walalunisvsuldszanmsonss 80 lagsaudsnsnsolfasungonadoninuienalalunisriieusas
ﬂﬁwswmsﬂim%'wmmﬁﬂ@i’ﬁﬁq@ Sosdauannunldmies fe Taduduanuiinii Tassduans i
P09 TfuNauI NI TS B UNAAD LN wazifaaudunIMALAUA AWAINL

fRan : U938 ANNRNINEta nsvinen



ABSTRACT

Research title Factors Affecting Job Satisfaction of the Officials of the Department of Water
Resources

Student’s Name Mr. Phongphan Surin

Degree Sought Master of Business Administration

Academic Year 2017

Advisory Committee Assistant Professor Dr. Prayong Meechaisue

The objective of this research was to study the factors affecting job satisfaction of the officials of the
Department of Water Resources (DWR) focusing on the factors expected to impact the officials’ job
satisfaction which influences their performance efficiency. This study aimed to investigate the impact of five
variables namely returns, co-workers, nature of work, growth opportunity and supervision. The field data was
collected from 300 DWR'’s officials through questionnaires.

The data analysis technique used in this research was SPSS computer program. Statistical analysis
was performed by using mean, standard deviation, and multiple regression analysis to find the correlation
coefficient of the variables in the conceptual framework.

The result of the analysis indicated that DWR’s officials had overall job satisfaction at moderate
level. In consideration of each factor, it showed that co-workers affected job satisfaction of DWR'’s officials at
high level, and nature of work, supervision, growth opportunity and returns factors affected at moderate level.
In multiple regression analysis, the correlation coefficients of the five independent variables were found to be
correlated with the dependent variable, job satisfaction, with approximately 80% variance. Factors that
affected job satisfaction of DWR’s officials, from the highest to the lowest levels, are growth opportunity,

nature of work, co-workers, returns and supervision, respectively.

Key words: factor satisfaction job
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