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ABSTRCT

This research aims to study the factors influencing the acceptance of the PlanNET Account,
such as: quality of information, system and service; user satisfaction and trust in the system leading
to user acceptance (User Adoption) of the PlanNET Account. The population sample used in this
study is the personnel and staff of the department of Highway, who trained on the use of the PlanNET
Account. 200 samples were collected and analyzed by using the statistic of frequency, percentage,
mean, standard deviation and multiple regression analysis. The data analysis technique used in this
research was a computer programmed in equation processing. The hypothesis was tested the factors
affecting the adoption of the PlanNET Account such as (1) the quality of the data (2) the quality of
the system (3) the quality of the service (4) the satisfaction of the user (5) (6) the overall acceptability
of the 6 factors. This result was found that the average of datas each sample is on the high level,
not different. It was concluded that the quality of datas and system, user satisfaction, trust in the

system and acceptance are factors in the adoption of the PlanNET Account at a level (dormant). The
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quality of service is a factor in the adoption of the PlanNET Account at a level (high). When consider
into account the total effect, found that the trust in the system was the most positive factor in the
adoption of the PlanNET Account system, due to the factors supporting the trust includes: data
quality, system quality and service quality.

The trust in the system was positive affected on the acceptance value. Total Effect value was
the most at 1.508, indicated that the trust in the system is a positive factor for acceptance. This is
due to factors supporting the trust in the system, including the quality of the data, system and service

that consistent with the hypothesis set.

Keywords : PlanNET Account System
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