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ABSTRACT

Research title Factors  Executive's desirable characteristics for Thailand 4.0 in the view of working officers

at Krungthai General Service and Security Co.,Ltd.
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This independent study aims to study the characteristics of the leader in Thailand 4.0 with sex, age,
education and different working ages. The sample is the employees of KTB General Service and Security
Co., Ltd (head office). The sample population was 180 people. The research instrument was a questionnaire.
Data were analyzed using frequency, percentage, mean, standard deviation, T-test, F-Distribution and
analysis of variance.

The research findings were as follows: 1) Desirable characteristics of management in the company's
viewpoint in three aspects, the highest level of motivation was found. In terms of personality and
competence, the level of satisfaction was high. Descending order is the personality. Ability 2) The results of
the comparison of the desirable Leader characteristics with the views of employees with different personal
information found that employees with gender, age, education And work experience is different. There were
statistically significant differences at 0.05 levels. When considering each aspect, it was found that the
employees were different age. Viewpoints on desirable executive characteristics in Leader’'s motivation and
ability there were statistically significant differences at 0.05 level and those with different education levels.
Have a view on desirable executive characteristics in terms of personality, motivation and ability. The

difference was statistically significant at the 0.05 level.
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