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ABSTRACT

Title Technological Change in Thailand 4.0 Influencing the Operational

Performance of Investment Advisors and Consultants

Researcher Mr. Rameth Jutamaneeroch
Degree Master of Business Administration
Academic Year 2017

Advisor Dr. Supasit Jarupathiran

The objective of this research was to study the capability development approach for investment advisors
and consultants to adapt to technological change and see the direction of technology use in the investment
business. This study was a qualitative research aimed to study technological change affecting the operation, the
direction of technology use, the capability development approach for investment advisors and consultants and
their roles. The key informants were 12 investment advisors and consultants in securities companies and asset
management companies under the regulation of the Office of the Securities and Exchange Commission (SEC),
who have been granted investment licenses or are Certified Financial Planners regardless of working experience
or personal factors. Data were collected through Semi Structure Interview and then analyzed by transcription of

audio recording, interpretation, data classification, and summary to describe the phenomenon.

The results of this research indicated that in terms of impact of technological change in Thailand 4.0, the
respondents mostly opinioned that technological change led to the capability to keep up with the latest investment
news and situations, changing investment rhythm, the investment advisors must be aware of the client’'s benefits
and investment goals. In terms of the direction of technology use, the respondents mostly opinioned that there
was the usage of data access technology, data search application, news analysis application, and investment
tools such applications. In terms of the capability development approach for investment advisors and consultants
and their roles, they must adapt themselves and continuously learn new technologies. Data were collected from
many sources by relying on the most reliable source, analyzing the background and risk. Investment advisors and
consultants must adapt their portfolio to keep up with the situation and return on investment to meet the
established investment objectives. The findings lead to capability development approach for investment advisors
and consultants by creating Continuing Professional Development model to enhance competitiveness in the

future.

Keywords: change effect operations
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