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ABSTRCT
The objective of this research was to study perceived ease of use and perceived usefulness
affecting technology adoption in Thailand 4.0 among private bank employees in Thailand. The
sample of this study was 80 employees of a private bank in Thailand. They were operation officers
in the Credit Operation Department. The questionnaire was used as the research instrument to
collect data. Data were then analyzed by frequency, percentage, mean and standard deviation.
Hypotheses were tested with t-test and One Way ANOVA. Data and equations were processed by
package software. The results of testing hypotheses indicated that in terms of technology adoption
in Thailand 4.0, the respondents had the highest level of their overall agreement with perceived
ease of use and perceived usefulness. Since technologies in Thailand 4.0 have been applied in
almost all work fields, it is beneficial to study technology adoption in terms of perceived ease of
use and perceived usefulness. The results showed that factors affecting technology adoption were
years of working experience, experiences of computer usage, and frequency of attending

technology training programs

Keywords : Technology adoption in Thailand 4.0
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