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ABSTRCT

The Objective of this research for study understanding of personnel in The Comptroller
General’'s Department (Central) to Thailand policy 4.0 and problem or obstracles of operations
in Thailand policy 4.0 of personnel under The Comptroller General's Department (Central)
from the sample of 400 officer by the questionnaire was used as a tool to collect data.
The statistics to used in data analysis include : frequency, percentage, average and standard
deviation. Test hypothesis with One Way ANOVA and relationship analysis by Regression.
The data analysis technique used in this research was computer programmed in equation
processing. The results of the hypothesis test showed that the level of understanding of personnel
in affiliation, type(position) within The Comptroller General’s Department does not vary. At least two
types have different recognition and perception in Thailand policy 4.0. Overall of the staff
understands in Thailand policy 4.0 at a very reasonable level. The policy transfer of the
management did not affect the understanding in Thailand policy 4.0 of the officer. And the barriers
caused by the operation of Thailand policy 4.0 does not affect the performance of personnel. The
difference in perception in Thailand policy 4.0 may vary according to the duties that must be
performed at the job. Some positions may use more technology or the operating procedures
consistant with Thailand policy 4.0 sothat to learn and understand more than the position that

perform tasks are less related to Thailand policy 4.0.

Keyword : Recognition and understanding in Thailand policy 4.0
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