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Marketing Mix Factors Influencing Television Selection Behavior From the
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ABSTRACT

This research of “Marketing Mix Factors Influencing Television Selection Behavior from the Population in
Inner of Bangkok” has objectives to study marketing mix factors (7Ps) influencing television selection
behavior from the population in inner of Bangkok and to study television selection behavior which got
interested from the population in inner Bangkok. To analyze the current situation that society requires from
the media and to adapt it. To create better strategy to take advantages for getting market sharing even better
and to meet the needs of the wider social groups. The representative sample of this research is 400 people.
Use questionnaire as research tools. Data were analyzed using statistical packages, analyzed data by
descriptive statistics to calculate basic statistic value and analyzed for hypothesis testing by using Chi-square

statistic. The statistical significance was 0.05

The result shown that, most of respondents are female, age from 31 — 40 years old, work as company
employees, average monthly income 20,001 — 50,000 baht, have a level of education in bachelor degree,
singles, live in detached house and also in housing estate. The factors influencing the selection of watching
television programs are news and news analysis. The daily viewing time is 18.01-00.00 pm. Most of the
television viewing is for entertainment purposes and consider the content of the program to watch the show.
In terms of marketing mix factors in product, location, human resources process and physical process are
very influential. So, media entrepreneur should focus on the above factors to develop the mass media

industry to be more effectively and responsibly to the needs of the societies.

Keywords: marketing mix factors, television programs ,television selection behavior
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