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The trustworthy in using the digital wallet (e-wallet) of working people in

Bangkok
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Abstract

The primary purpose is to study behaviors of using digital wallet or e-wallet as well as
learn the marketing influenced factors that could affect people's trust especially workers in using
e-wallet in Bangkok. The information of this study will benefit for digital wallet company in
order to improve the planning and strategy to satisfy targeted customers. In this case study, the
main target is the working people in Bangkok. In this research, 400 samples in different groups
are conducted. Initally, the online questionnaire was distributed via social media to test the
reliability of the questionnaire itself by calculating the Cronbach's Alpha Coefficient tactics
which the number equals 0.924. The results of the study of workers in Bangkok showed that most
of people are women between 31-40 years old. The beviours of using e-wallet based on the
working people in Bangkok suggested that people use e-wallet because it is convenient and grant
various privileges or awards since the application process. Also, e-wallet is also contemporary in
the view of working people. For the marketing influences on trust, people weight on trusting
e-wallet in a considerable level in terms of products, prices, services, and marketing. Even though
people in different groups of ages, sexes, and income levels are experimented, the trust of using
e-wallet is no different. According to the result of this study, the e-wallet company can use this
useful information to plan and formulate strategies in the market such as promotions to be more
suitable for targeted people.

Keywords: The trustworthy the digital wallet working people
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