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Brand Image and Purchasing Decision on Organic Chili Paste Via Online Channel in

Bangkok Metropolitan
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Abstract

The purpose of this research was to study the consumer’ purchasing decision of brand images of
organic chili paste via online channel in Bangkok Metro Metropolis. Personal factors and consumer’s need of
brand image from the questionnaire applied among sample of 400 people. The questionnaire was used for data
collection. The statistical methods used in data analysis ware frequency, percentage, mean, standard deviation,
t-test independent, one way analysis of variance least significance difference (LSD) method, multiple regression
analysis. The research revealed most respondents ware single female, who aged 20-29 years old with
bachelor's degrees work as the company employee and had the average income of 15,000-25,000 bath per
month and the most of favorite is Shrimp-chili paste. The best of brand images is factors of benefits, attributes
and value respectively. The highly important of marketing mix factors for decision purchasing was places and the
second was prices, products and promotions respectively. In hypothesis test, found that, consumer has difference

in demographic influencing to purchasing decision organic chili paste was aged significance in level 0.05

Keywords : Organic chili paste, Brand image, Purchasing decision, Online channel
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