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Abstract

This research aimed to study The brand image and decision making of International Buffet Restaurant of
the workable-aged persons in Bangkok Metropolis. To study the brand image and consumer decision making of

International buffet restaurant, quantitative research by questionnaire applied among sample of 400 people. The



statistical methods used in data analysis were frequency, percentage, mean standard deviation, T-test
independent, F-test on way analysis of variance and multiple regression analysis. The results found that most of
the respondents are female, aged between 33-42 years old, with single status, have bachelor's degree, work as
employee of private company, have salary between 15,001-30,000 baths. The best of brand images is factors of
benefits and attributes and the second was values, personality, cultures and usage respectively. The highly
important of marketing mix factors for decision making was products, processes, people, physical respectively
and price and the second was promotion and place. In hypothesis test, found that, consumer has difference in
demographic influencing to decision making of International buffet restaurant was aged and salary significance in

level 0.05

Keywords: International buffet restaurant, Brand image, Decision Making
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