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Abstract

These study aims to 1) To study the herbal consumption situation. 2) To study current Chinese
herbal consumption situation. 3) To study the personal factors of Chinese herbal consumers in Bangkok. 4)
to study consumer behavior of Chinese herbs in Bangkok and 5) To study the factors influencing of

consumers' decision to consume Chinese herbs of consumers in Bangkok.

The samples used in the study were those who consumed and used to consume Chinese herbs in
Bangkok, the sample was 400 randomly selected. Descriptive statistics are used to describe the results,

including frequency, percentage, mean, and standard deviation. F-test, One-way ANOVA to test hypotheses.

The results of the study showed that: Most of the samples were female over 60 years old, married
and have a bachelor degree, have an independent career and earn more than 35,000 baht, Mostly known
herbs and know the herbs from family / friends. Most people eat herbs because they believe in benefits.
Consume herbs to cure illness. Consumption of herbs in the form of decoction for less than 1 year 0-1 times
a week. Most choose to be treated at the hospital, Medical expenses less than 1,000 Baht. The overall

marketing mix was at a high level. Psychological and social factors Overall, it was at a high level.

The hypothesis test showed that different sex consumers had different consumption habits of
Chinese herbs in terms of duration of consumption and frequency of consumption. Consumers of different
ages have different consumption habits of Chinese herbs in terms of duration of consumption and cost-per-
treatment. Consumers with different levels of education and occupation have different consumption habits of
Chinese herbs in terms of cost per treatment. Consumers with different incomes have different consumption
habits of Chinese herbs in term of duration of consumption, frequency of consumption and cost per
treatment. The overall marketing mix was related to consumption behavior of Chinese herbs in terms of
duration of consumption and the cost per treatment. The overall social and psychological factors correlate
with the consumption behavior of Chinese herbs in terms of cost per treatment. Statistically significant at the

0.05 level

Keywords: Chinese herbs, marketing mix factors, psychological factors, social factors
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