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Abstract

The objectives of this study were to compare the factors influencing decision making of Bangkok
consumers for selecting service of drug stores inside or outside of department stores. Moreover the study
aimed to define methods to improve drug stores being recognized and trusted by the whole society and
people.The questionnaire was used as a tool to collect data from 400 sample consumers, both male and
female, who were randomly simple sampling. The scope area of samples was from 4 of 50 districts, which
were Ratburana, Nongchok, Prakanong, and Lat Krabang. Data were analyzed for frequency distribution,
percentage, mean, standard deviation, and Chi-squared test. The results of the study on the person factor
influencing the decision to select drug stores inside or outside of department stores of the consumers in
Bangkok showed that the majority of respondents were female aged between 25-34 years. The highest level
of education was the bachelor degree. Average monthly income per person was about 20,001-30,000 Baht.
Behavioral factors that influenced the decision making of consumers revealed that most consumers used to
purchase both drug stores inside or outside department stores. However, the drugstores outside of the
department store were the most choice. The reason was they were in neighbor area. The commonly
purchased item was disease treatment medicine. The influencing person to make decision was the
consumers themselves. The average cost per purchase was about 101-500 Baht. The frequency of buying
was seldom while the spending time was less than 15 minutes per time. The marketing mix factors that
influenced the decision making was the quality of drugs that were sold in drug stores for example packaging,
which must be not broken or expired. The price was also important. They must be clearly obvious
tagged. The place factors, consumers focused on the location where was easy to go to or located around
houses or work places. Marketing promotion factor was to have a pharmacist at the store for the whole time.
And staffs should politely provide useful information with proper dress up. Marketing mix factors that
influenced the most of the decision from this study were the product factor, the marketing promotion, place

location and price; respectively.

Keywords: decisions , service, Standalone and Institutional Pharmacy
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