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ABSTRACT

The objective of this study was to investigate factors influencing consumers’ decision to buy ready-
to-cook sauce in Bangkok. The sample of this study was 400 consumers who have lived in Bangkok. They
were both male and female consumers aged 20 years and over. The questionnaire was used as the research
instrument to collect data. Data were analyzed by using frequency, percentage, mean and standard deviation.
Hypotheses were tested with Chi-Square test of Independence and One — way Analysis of Variance with a
significance level of 0.05. The results of this study indicated that the respondents mostly were females; those
aged 35-44 years; singles; those graduated with a bachelor’s degree; employees of private company; and
those with monthly income of 25,001-35,000 baht. In terms of consumers buying decision, it was found that
the respondents mostly preferred buying Basil Sauce. Lobo was the most popular brand. They bought once
—twice a month. They bought ready-to-cook sauce because of convenience. Sauce bottle was the popular
product package. Supermarket was the popular distribution channel. The influential person for buying
decision was oneself. In terms of marketing mix, price had the highest mean score, followed by product,
place, and promotion, respectively. From the hypothesis 1 stating that different personal factors were related
to consumers’ different decision to buy ready-to-cook sauce in Bangkok, the results showed that the
respondents with different gender, age, marital status, educational level, monthly income, type of residence,
and number of family members had different buying behavior for ready-to-cook sauce in Bangkok. From the
hypothesis 2 stating that marketing mix factors were related to buying behavior for ready-to-cook sauce in
Bangkok, the results showed that overall marketing mix was related to buying behavior for ready-to-cook
sauce in Bangkok in terms of reason of buying, type of package, and distribution channel.

Keywords: factors influencing, decision, ready-to-cook sauce
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