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FACTORS AFFECTING BUYING OF CONSTRUCTION MATERIALS
OF RETAILERS IN SARABURI AREA
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Abstract

This research was established for the purpose of studying "FACTORS AFFECTING BUYING OF
CONSTRUCTION MATERIALS OF RETAILERS IN SARABURI AREA" by observing from the behavior of
consumers who purchased construction materials in SARABURI AREA following a group of 400 sampling
people. Also, using questionnaires as a tool of this research, and record all data for analysis including

Frequencies, Percentage, Mean, Standard deviation, T-Test, and ANOVA.

The result of this research as shown that the majority of buyers was men in the age of 35-40 years
old with a status of single, and graduated with bachelor degree as an educational status. They were mainly
company employees, having the range of salaries as 15,001-25,000 THB. Considering the behavior of their
purchasing construction materials, they mostly focused on purchasing these construction materials to repair
and amend their residences, with bulbs, and electrical appliances as main purchased categories. Plus, the
distance of retailer's location nearby their residences was the factor of their providing reasons. In addition,
the range of their expenses per time was between 1,001-5,000 THB approximately, with no specific duration
of time. They also acknowledged any advertisements and several promotions from their friends and

colleagues.

The conclusion of this research in the topic of FACTORS AFFECTING BUYING OF
CONSTRUCTION MATERIALS OF RETAILERS IN SARABURI AREA could be summarized in each factor
by the number of average, which that the number of average was 4.12 for Physical environment, 4.00 for
products, 3.98 for purchasing channels, 3.88 for retailer's staff, 3.88 for customer’s service, 3.64 for price

level, and 3.88 for promotion offer respectively.

Keywords : factors affecting , construction materials
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