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Abstract

The purpose of this research is to study factors that can influence the decision to use
the service from Mitsubishi Electric Manufacturing (Thailand) Co., Ltd. by studying customers in
Thailand who used to use the service. A total of 30 companies used the questionnaire as a
collection tool for in-depth data collection. It is divided into two types of customer inquiries:
direct customer interviews and customer inquiries. The interview was divided into 2 types for 20

companies’ direct interviews and 10 companies to call. The results are as follows.

Most of samples are female. The experience in the field of engineering is mainly due to
the company's work. It is related to the technical work in the factory. Or general industry most
of them are engineers, maintenance staffs, design engineers, etc., and behavioral factors in
choosing the service from Mitsubishi Electric Factory Automation. (Thailand) Co., Ltd. From the
sample, customers will have confidence in the product first. When customers choose products
from the company. Customers will choose the service from the company. And with the standard
of the company. The Japanese company is confident that it will make it easier for customers to
make a purchase decision. In Thailand, most of the factories in Japan. And with the Japanese
culture. The trust of the product comes from Japan as well. When customers first use the

company's products. This will result in customers choosing the next product.

And part of the effect on customers' choice of services is the trust in the service quality
and expertise in the service. The service is comprehensive in terms of answers and counseling.
In case of technical problems. Can call directly to the company. This makes customers more

confident in Mitsubishi Electric Factory Automation (Thailand) Co., Ltd.
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