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Abstract

The purpose of this research is to study factors that can influence the decision making of consumer
in Bangkok to purchase cosmetics. The study was conducted by 400 consumers in Bangkok and used
questionnaire as a tool to collect data. Data analysis was done to show frequency distribution, percentage,
mean, standard deviation, T-Test, ANOVA, and Chi-Square. The results are shown as follows; Most of
samples are female aged between 26 - 35 years with Bachelor's degree, having career in private company.
The monthly income per person is average about 20,001 - 30,000 baht. Behavior factors of purchasing are
found that the most cosmetic purchasing is hair products such as shampoo, hair conditioner, hair styling, and
hair removal products. The reason of purchasing is for cleaning. The channel of buying is department stores.
The frequency of buying is at least once a month. The cost of buying each time is less than 1,000 Baht.
People who influence the decision to buy cosmetics are the consumers themselves. Online media have the
influences to consumers to buy cosmetics.Whiles marketing mix factors are found that consumers give
significances for products with certification such as certified by Food and Drug administration. The price of
products is importance in term of clearly obvious price tag. Distribution channels are focused on location that
should have many locations and easy to go to. The market promotion should address all useful information of
products. The marketing mix factors that influence the most of the decision to buy cosmetics are the factor of
product, price, Channel distribution, and the promotion of marketing; respectively. The first hypothesis testing
of demographic sample population, it is found that gender difference have statistically significant differences
in every behavior of the purchasing cosmetics. Whiles the age difference has not statistically significant
difference for channel purchasing, frequency of purchasing and influenced media. Education groups have not
statistically significant difference for channel distribution and frequency of purchasing. Difference careers are
not statistically significantly difference for frequency of distribution and influenced media, as well as different
income shows no statistically significant difference among influence media factor.For the second hypothesis
testing, it is found that the marketing mix factors have correlation with all behavior of buying cosmetics.
Market mix factor of price has no correlation with influenced people. The marketing mix factor of the channel
distribution has no correlation with the channel of buying cosmetics, the cost of buying, and influential people.

The marketing mix factor of marketing promotion has no correlation with the influenced media.

Keywords: factors affecting, decisions, cosmetics
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