UNA2I1NIY (Research Article)

ANHINYANTTNLAZANADINIIVAINITITUATLATAANVDIAKIE

ﬁﬂm%sluﬁ’ow‘i’ﬂwga INNNRINAT

o
neaqaga
NWSsBISasAnEINgAnTINLazANGaIn1sTaINM Il TaTasAauasawi B Tu
PWAIANTINNUWIUAT iafnEIWgEnTIuuazANdasnsuaImIldianashauasnunin
e ludsndansunnamuasla UI%LLuuaaunﬂuLﬁum’%iaaﬁa‘lumsnmam]”aga FTIWIN
400 au IFuvuseunuduwesosdolumyise 3Lﬂ§1$ﬁﬁﬂ§§lﬁ’3ﬂIﬂiLLﬂi@Jﬁ’]L%ﬁ]Eﬂ SPSS for
Windows Iuﬂﬁi’il,mwzﬁfﬁaga A8 MIuanuas anua(Frequency) MImisasas(Percentage)
Lﬁaaﬁmmﬂw‘"ﬂﬁmyﬂﬂa whdAnssuuazaudasnslsiasasfaussnagauannigiulag

o

m3lglag uas(Chi-Square Test) tNanasausuuAgIRIINITId8 A MuaTzaURD ALY

[

NIROAN 0.05

NRIFEUWLIN ﬁﬁm‘"ﬂmuqﬂﬂa Eﬂ%ﬂmmsﬁmaofﬂﬁﬁaﬁuiuﬁ'a%’i'@ﬂ;omwumum
saulngidwwends anunmlan d1901g3ewde 31-40 I nsdnwazauliyaied 4

NneldiafadalfanIzning 30,001-45,000 U aVTNWININLONT

wodAnsIunInslianasia vasawinrien ludsmiansannumuas ngudiadng

) A D @ o v A a
saulng 1Ranld VISA CARDIHAY 2 lumeualunmiminsfevasauuigmuasswiaiiiie
slaTlanngualunsliiasfia Cash backdulnglddrodinaius ldioiuwinudazais
L a A ea o

@91 5,000 LtaanIsTulunTIniiaTasaaNIaRINgEINI9 T HaNTN U Tt se R e Y

LAIAALANLADITUIANTITTITEHILA UFT1WIW LN TTITERBTTEATIANTIIAUA

anudainsliiasiaraavasisyhauludanianiunwaniuat nqudletsdulng
v o A o a a v o a 6 o
TWanuidgvesgluvuussisuvetanasia thunawldanudiaylugmdszlomivenia
sdaannlianudnnluanuszansuisnltiaesdaunwdwaauinldnnuianle
o g @ o a [ o o o ' =1
aanaanidgvasswinsiumilduanesiawnaslianuisanludandsysuiiousad
pasianasda  thunawldenudaylugluuuiinsaduSanifuniivesdanadaninld

anuidyluluuurastesnemyhenidanasdainnldanuimdyiumahezuwuazay



lutasiasdauuanzasnaiaunldenuimaynunmaihezusuazsuluiasiasdauin
susasnlianusaynumahezunuszanluiasasdaunlsunmduaauinldnnusany
AumMILInTadFNgMIsITAlesiaTiasadaannuas Tianudmdyiuldsuniuson

T3 0% NN
Abstract

The main purpose of this research was toResearch on Behavior and the Need of
Credit Card Usage of Working People In Bangkok To study the behavior and requirements
of using credit cards of working people. In Bangkok The questionnaire was used as a tool to
collect 400 data. SPSS for Windows was used to analyze the data. Frequency, Percentage
to describe personal factors.Behavior and credit card requirements and test hypothesis using
chi Chi-Square Test to test the hypothesis of the research. The statistical significance level

was 0.05

The research found that personal factors Credit card holders of working age in
Bangkok Mostly female, single status is between 31-40 years old. Average monthly income

between 30,001-45,000 baht Occupation: private employee

Credit Card Usage Of people working In Bangkok Most applicants use VISA CARD
to use 2 cards.The reason for applying is the bank's prizes. The reason for using the card is
that most cash back spend money. Each card costs less than 5,000 baht. Choose receive
mail invoice at home. Debt settlement through bank counterFull repayment and Payments

are settled as scheduled

The need for credit cards of working ages in Bangkok. Most of the credit card
companies focus on the style and color of the credit carda medium. The high level of
emphasis on the convenience of using credit cards instead of cash. Focus on the bank's
interest rate on the use of credit cards at a moderate level.Focus on average annual credit
card feea moderate level.Pay attention to the form of how to send a credit card debta high
level. Pay attention to the form of credit card repayment channelsa high level.Pay attention

to credit card rewards pointsa high level.Pay attention to credit card as a discounta high



level.Pay attention to credit card points to use in place of casha high level.Pay attention to
the gift of the bank when applying for a credit carda high level.Pay attention to program

installment 0%a high level.
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