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Ramkhamhaeng University

Independent Study Advisor Dr. Parinyaporn Saengsook
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ABSTRACT

At present, The food business is highly competitive. The number of suki and hotpot restaurants
increased continuously. Cause the distribution of consumers and consumption behavior change and diversity.
The technology and online media play a greater role in business. The food delivery market has made the
distribution channel faster. This may cause the operator to lose profit and decrease customer base.

This research to study the factors influencing customer satisfaction of suki restaurant in Bangkok by
the study of demography and marketing mix factors. The purpose of this study was to investigate the satisfaction
of consumers regarding use of service, word of mouth and purchasing behavior. The statistics used in the
analysis were t-test, one-way analysis of Variances, and Correlation Coefficient to determine relationships.
Spearman’s Correlation Coefficient at 95% confidence level was used as a guideline for the development of
business planning strategies for restaurant business. To meet the needs of consumers in various fields and
meet the expectations.

The results showed that the factors influencing the customer satisfaction of suki restaurant in Bangkok.
The factors of demography shown female have satisfaction than male, single than marriage, age 21-30 years
and most bachelor's degree. Personal income less than 20,000 baht by work in a private company. And the
marketing mix factors influencing satisfaction most are in the service process. The physical ability and
presentation of the product, personnel, price, the location distribution and service and sales promotion,

respectively.

Keywords : Sukiyaki, Restaurant, Service
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