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ABSTRACT

The purposes of this research were study the marketing factors which influence the consumer
behavior of purchasing and service through application in Bangkok area by using the marketing mix (7P’s)
This research also study the demographic characteristics as gender, education, status, average income per
month and occupation. Using as the guideline in education and strategic planning instrument. The research
instruments were questionnaire. The sample research were 400 people who has the age up to 18 years and

live in Bangkok. The data were analyzed by Frequency, Percentage, MEAN, T-Test and Chi-Square.

The results of this research were found that the majority of female who has the age around 26-35
years with Bachelor's degree level and also work at public company who have an average income less than
15,000 baht or equal per month. Most of them always purchase clothing or accessories. The popular
application was Facebook which has the frequency of purchasing with 1-2 times per month. The amount of

money around 301-500 baht per time. Moreover, the highest purchasing time was 18.00 — 21.00.

Marketing mix has also influence the consumer behavior in purchasing and service by Application in
Bangkok area. Can be descripted following from more to less as product factors, channel factors, physical

factors, processing factors, pricing factors, supporting market factors and employee factors

Keywords : Application, Marketing Mix, Facebook
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