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Factors Influencing the Selection of Foreign Transfer Products with commercial

Banks in Bangkok.
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ABSTRACT

This was quantitative research which established for studying Factors Influencing the Selection of
Foreign Transfer Products with commercial Banks in Bangkok by applying questions as tools for collecting
data. The purpose of this research was to study the demographic factors associated with the selection of
foreign transfer products with commercial banks in Bangkok and to study marketing mix factors related to the

selection of foreign transfer products with commercial banks in Bangkok.

Population was the individual who used the service in commercial banks in Bangkok and sample
was 400 people who came to use the products of foreign transfers with commercial banks in Bangkok. There
are 2 kinds of analyzing in recording data for different aspects. First, a descriptive analysis applies frequency,

percentage, standard deviation, mean and another’s inferential analysis, Chi-Square Test.

The result’s Marketing Mix Factors (7Ps) correlated with behavior of the foreign transfer products’

selection with commercial banks in Bangkok. Especially, product, price, promotion and people
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