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Abstract

The purpose of this study was to investigate the marketing factors influencing customer’s selection
behaviour of mobile application KTB Netbank service in Bangkok. The researched samples participated in the
study were from the customer of Krung Thai Bank Public Company Limited in Bangkok. The method used in
this study was a Convenience Sampling for 400 persons. The tool used in this study was a survey data
collection. which has high reliability and also has been verified the accuracy of the content by an expert
professor. The statistics used in the data analysis were descriptive statistics such as percentage, median and

standard deviation. Moreover, the data was analysed by using Multiple Regression Analysis.

The results of this study indicated that most of the samples were female with age between 21 - 30
years old and had Bachelor degree which can earn from 10,001 to 20,000 baht. Most of them were mainly
officer and some of them were state enterprise employee. The results of the hypothesis test showed that the
demographic factors had influenced on the customer’s selection behaviour of KTB Netbank service and did not
differ in all aspects with the statistical significant level at .05. In addition, marketing mix factor had influenced
on the using selection of KTB Netbank in terms of financial transaction services. This also indicated that the
marketing mix factor have four variables which are product, price, individual person and process. Moreover,
the reasons for choosing the KTB Netbank service application contain four variables which are product,

distribution channel, individual person and process.

Keyword: Demography, Marketing mix factor, Customer’s selection behaviour
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