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ABSTRACT

This research of topic is Factors affecting to selecting service mechanical and electrical engineering
contractor of industrial plants in area of the Eastern Economic Corridor Development (EEC) that to
investigate the factors affecting decision-making in selecting the service engineering company by Marketing
Mix of 7P's are as follows : Product features factor, Reasonable price factor, Service channel factor,
Marketing promotion factors, Confidence building through personnel factor, Physical characteristics of the
organization factor and Process factors in data analysis were done using program packages. These included
the general data analysis using descriptive statistics, that is Percentage, Average, Standard Deviation S.D.
and Quantitative analysis using inferential statistics are as follows : The difference between the mean by the
independent variables was 2 groups (T-test for dependent Samples) The difference between the mean by
the independent variables was more than 3 groups (ANOVA).

The study of data on demographic characteristics. It was found Most of sample are male. Age
between 30-39 years old, undergraduate studies, work in position of engineering, and 11-15 years of
experience. Most of the samples were within the industrial estate in medium size factories of factories
producing vehicles and equipment, as well as repairing vehicles and parts.

The hypotheses test result indicated that demographic factors including gender, age, education,
work department, and work experience influenced decision-making in selection of plant engineering
contractor in industry in the Eastern Economic Corridor Development (EEC). In term of type of industry
including categories of industry, size of industry, type of industry by type of product and nationality of investor
influenced decision-making in selection of plant engineering contractor in industry in the Eastern Economic

Corridor Development (EEC).

Keywords: Decision making, Plant engineering contractor, Eastern Economic Corridor Development (EEC)
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