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Service quality of MEA impact on the attitude of choosing solar cells

for housing in the Samutprakarn city.
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Abstract

The purpose of this study is to demography factors and service quality of Metropolitan
Electricity Authority. And that affects the choice of solar cell for housing in the area of Samutprakarn.
The result was found that Demographic characteristics, gender occupational and income demographics
will affect the attitude of choosing solar cells differently but age and nature of residence doesn’t affect
the attitude of choosing solar cells. The quality concretely aspect of the service is the most agree.
Secondary Customer confidence, reliability, perception and understanding customer respectively, and
quality of service the lowest is the response to the customer. Overall, the quality of service provided by
most respondents. 59.5% had medium opinions. And service quality of customer confidence correlated
with attitudes toward solar cell selection for housing in the area of Samutprakarn. The quality concretely
aspect of the service, Reliability, to know and understand customers, and the response to the customer
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