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ABSTRACT

The purpose of research to study the differences of personal characteristics and organizational
commitment and to study relation between personal characteristics, job characteristics and work
experience between organizational commitment of Generation C employees. The information were
analyzed by percentage, average, standard deviation, and Independent Samples t-test, F-test, Pearson
Correlation and Multiple Regression Analysis. The result of this research indicated that Generation C
employees in different organizations will have different organizational affiliations. In terms of job
characteristics and job work experience of Generation C employees in Bangkok. The relationship is in
the same direction as the organizational commitment. The highest level of organizational commitment
was found in the Affective Commitment, Normative Commitment and the smallest level is Continuance
Commitment respectively, which is a factor that digital organizations should value. This will lead to
effective management strategies and personnel. To create engagement and employee loyalty to the

organization.
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