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The service quality that affecting the customer’s attitudes towards “World

Market” shopping mall
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Abstract

The study was aimed to investigate the service quality that affecting the customer’s attitudes
towards “World Market” shopping mall. The samples used in the study was a customer in “World Market”
shopping mall of Interior of 400 questionnaires were used to collect data. The statistics used for data analysis
were frequency and percentage (Percentage), average (X ) and standard deviation (SD) F-test T-test
Regression testing is the difference between the two averages. The level of statistical significance at 0.05,
and to know the difference between the averages of the sample. The test multiple test match by comparing

the average value of the difference with the least significant difference (LSD).

Results of the study showed that the majority were female, aged 20-30 years, level of education.
The occupation were private employees and salary 15,001 — 35,000 bath service quality that affecting the
customer’s attitudes towards “World Market” shopping mall. The most service quality factor are empathy.

And the most attitude factor are affective component.

Keywords: service quality, attitude, “World Market” shopping mall, merchant and customer
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