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Abstract
The purposes of this research were (1) to study relationship between personal factors of the automotive
company’s employees and the employee engagement; and (2) to study relationship between quality of work
life of above employees which effect to employee engagement. Samples of 400 respondents were drawn from
the population of the automotive companies in eastern area. This research instrument was a survey
questionnaire. Statistical analyses were performed using frequency, percentage, mean, standard deviation and

using t-test and ANOVA for hypothesis test at the significance level of 0.05.

The results of the study revealed that 1) the overall quality of work life of samples were at the quite
good level, mean (X_) of total quality of work life was 3.96. Secured and sage atmosphere, development of
human capacities and social relevance were rated in quite excellent level. Adequate and fair compensation,
growth and security, social integration, constitutionalism and work life balance were rated in quite good level.
2) Employee engagement of samples were at quite good level which mean (X_) = 4.13. Behavioral was rated
at quite excellence, cognitive and affective were rated at quite good. 3) The results from testing hypothesis can
be concluded that different personal factors which are age, status, highest level of educational, working period
in current company and average income effected to employee engagement in different level except the factor
of gender. Quality of work life from total 8 factors of different samples effected to employee engagement in

different level.

Keywords: quality of work life, employee engagement, automotive company
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