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Abstract

This research aims to study about factors influencing decision making on medical
devices in government hospitals, Case study of the hospitals in 3" health area. It was aimed to
studying internal factors of hospital and marketing mix of the products that influenced the
decision-making of medical devices in government hospitals, Case study of the hospitals in 3™
health area. The results of the research can use for be information in the business development
for the importer of medical devices including those interested in the medical device industry.
The information is used to meet the needs of decision makers and those who are involved in
the selection of medical devices in government hospitals, Case Study of government hospitals
in 3" health area.

The data about marketing mix of products collected was carried out by
questionnaires. Those who have the power to decide on medical devices of government
hospitals, Case study of the hospitals in 3™ health area. The objective of choosing the most
important medical device is to buy replacement antique waste. The motive for choosing the
most important medical device is the technology of the medical device. The budget of the
government hospital will be budgeted for the purchase of medical equipment as necessary
every year. Marketing mix factors influence the decision-making of medical devices in
government hospitals, Case study of the hospitals in 3" health area. The average score was at
the highest level (x_= 4.29, S.D. = 0.79) The marketing mix of the products that influenced the
decision was the most. Distribution channels had the highest mean score (x_= 447, S.D. =

0.55).
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