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Service quality affects attitudes in providing true online, in Bangkok.
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ABSTRACT

The objectives of this research are (1) to study the quality of Internet services. True Internet Co., Ltd.
in Bangkok, (2) to study the attitudes of users of Internet services, Internet Company Ltd. in Bangkok.
How to explore. Stores data with a specific method of 400 people online consumer services, Vodafone online

to answer queries and analyze data with preliminary statistics by the descriptive statistics include a frequency



percent average, standard deviation and spatial statistical hypothesis test by test analyses assume include: (T-
test) one way ANOVA (Analysis of Variance One way).

It was found that (1) a factor of personal characteristics, by gender, age, education level, occupation,
and income.True online service to influence attitudes in the use of Internet services. True Internet Co., Ltd.
(2) the quality, service, reliability and trust concrete safety and response side. To influence attitudes in the use
of Internet services True Internet Co., Ltd. (3)), the marketing mix factors, aspects of the physical aspects of
marketing campaigns. The side channel and the person. To influence attitudes in the use of Internet
services True Internet Co., Ltd.
Keywords: personal factors of quality in serving the marketing mix factors 7P's. A true online service

provider.
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