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ABTRACT

The purposes of this research were to study the personal factors of total quality management activity and
performance efficiency. By representative samples were employees of the factories group in 304 Industrial Park
total 400 people. The data were collected by questionnaires and analyzed by computer program. The statistical
methods used in data analysis were frequency, percentage, mean, standard deviation by using statistics to analyze
the relationship between 2 variables (Pearson’s correlation coefficient). The level of statistical significance was set
at .05. The research showed that employees of the factories group in 304 Industrial Park, Prachinburi province
were female more than male. Most of age between 31-40 years old. Most graduated in high school or vocational
certificate/diploma. Working experience until present were 6-10 years. Working in the department of production

control and average income per month between 10,000 — 20,000 baht.

From the participation of total quality management activity (TQM) total 4 activities found that, the

participations of 4 activities were in the high level at 3.91%.

The participation of total quality management activity (TQM) of employees in the factories group in 304
Industrial Park, Prachinburi province was related with performance efficiency at the statistical significance 0.01. By

the relationship was positive at the high level (r = 0.676)

Keywords: total quality management activity (TQM), 5S activities, kaizen activities, quality control circle activities

(QCC), knowledge management activities (KM).
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