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Abstract

The study on Human Resource Development Management of Transportation Trucks
Entrepreneurs Affecting Customer Satisfaction in the Central Region found that 1) efficiency
of transportation service and service quality overall were high level. The efficiency of the
transportation service was the most satisfactory level in the five areas: assurance, empathy,
reliability, responsiveness and tangible, respectively. The customer satisfaction factor was a
highest level. The hypothesis test results showed that 1) Customer Satisfaction of Transportation
Trucks Entrepreneurs in the Central Region different when different group of gender and customer
satisfaction of Transportation Trucks Entrepreneurs in the Central Region were not different when
different group of age and education level. The overall efficiency of the transportation service
had no related to customer satisfaction of Transportation Trucks Entrepreneurs in the Central
Region and efficiency of the transportation service in terms of economy, transportation services
had related at lowest level and customer satisfaction of Transportation Trucks Entrepreneurs in
the Central Region in terms of speed, safety, convenience and the certainty and timeliness had
no correlated with Customer Satisfaction of Transportation Trucks Entrepreneurs in the Central
Region. And service quality in terms of empathy had related with customer satisfaction of
Transportation Trucks Entrepreneurs in the Central Region was a low level at significant of 0.05
level. However tangible, reliability, responsiveness and tangible had no related with satisfaction
of Transportation Trucks Entrepreneurs in the Central Region at significant of 0.05 level.

.Keywords: Satisfaction, Transportation Trucks operator, Service quality.
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