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Factors affecting the persistence of employees in Logistics company
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ABSTRACT

This study was a servey research subject: Factors affecting the persistence of employees in
Logistics company in Bangkok, The objectives were 1) The difference between personal characteristics with
the persistence of employees in Logistics company 2) To study relation between work life quality with affecting the
persistence of employees in Logistics company 3) To study relation between organizational engagement of employees
in Logistics company. Sample group was 400 employees of Logistics company in Bangkok by Multi-stage Sampling.
Research instrument for data collecting was a questionnaire. Descriptive statistics used to analyze data include
frequency, percentage, mean, standard deviation. Inferential statistics used were independent sampling t-test,
One-way ANOVA and Pearson’s correlation coefficient.

The resulted of this study were: 1) Most of the employees’s of logistics company in Bangkok are
women, age between 31-40 years old, married, graduated in Bachelor Degree, average income per month
between 20,001-30,000 Baht. Working age 1-5 years with the present company 2) Work life quality of the
employees’s are in the highest level in safety workplace, health support, working participatin, employees
relationship, personel right and fairness compensation. 3) Organizational engagement of the employees’s are
in the highest level in willingness to work, trust and recognize organization goals and values, royalty and the
desire to be a organization member.

4) The persistence of employees in logistics company is in the highest level in the determination of working for
organization, Happy to work the organization and intention to work with the current company as long as possible
5) The persistence of employees in logistics company are diffferent in age, marital status, graduated, average
income and working age in statistic significant at the level of 0.01 but no different in gender. 6) The resulted of
realation between work life quality and the persistence of employees in Logistics company in Bangkok were
positive.

7) The resulted of relation between organizational engagement of the employees and the persistence of

employees in Logistics company in Bangkok were positive.

Keywords: Persistence factor, Employee Engagement, work life quality
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