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ABSTRACT

The purposes aimed to investigate the personal characteristic, motivation, personal characteristic to
performance efficiency and motivation affecting to performance efficiency of employees in Amata City
Industrial Estate — Chonburi. The sample consisted of 117 employees. The research tool is the survey and
the statistical methods include the frequency, percentage, mean, standard deviation, Independent sample
t-test, One-way ANOVA and multiple regression at the significant level of 0.05

The results are that

1. The mostly respondents are female, aged between 26-33 years old, single, graduated with
bachelor’s degrees. Their average monthly income is between 15,000 — 30,000 baht. They are mostly the
office staff with working experience between 6-10 years.

2. Overall efficiency of the work performance is in the highest level. When each sector is
considered, the most efficient sector of all is quality, quantity, time and cost.

3. Overall motivation affecting to performance efficiency of employees is in the high level. When
each sector is considered, the most efficient sector is achievement.

4. The results of the hypothesis are that

4.1 The gender of the respondents had an overall opinion on the efficiency of the

operation which was not different. The job position of the respondents had an overall opinion on the
efficiency of the operation which was different at the significant level of 0.05.

4.2 The age and status of the respondents had an overall opinion on the efficiency of the
operation which was not different. The education level, the income and experience of the respondents had
an overall opinion on the efficiency of the operation which was different at the significant level of 0.05.

4.3 A motivation of different forces has different effects at the significance level of 0.05

Keywords: Incentive, Performance, Employees In Amata City Industrial Estate — Chonburi
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