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The Study of Organizational Culture Management that Emphasizes Innovation and

Customer Responsiveness in Pathumwan District, Bangkok
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Abstract

The objectives of this research were to study of organizational culture management that
emphasizes innovation and customer responsiveness in pathumwan District, Bangkok. By
representative samplings were people who are working in organization at pathumwan district,
Bangkok total 400 people. Sampling using the purposive sampling method. The data were

collected by questionnaires and analysis t-test and One-Way ANOVA.

The research showed that most of the respondents were female, aged between 31-40
years old, graduated with bachelor’s degree, career as a private company, having income since
40,001 Baht, held the position as the staff, with working experience between 1-3 years. There
are opinions on organizational culture management that emphasizes innovation and customer

responsiveness as follows:

1. Organizational culture management that emphasizes innovation of organizations in
Pathumwan area Bangkok in terms of engaging and motivating employees with long-term,
goals and organizational success, Methods and initiatives in operation, work environment,
organizational structure and human resource development and team diversity. The result were
employees working in various organizations in Pathumwan area had opinions about managing
the organizational culture that emphasizes overall innovation. at a high level and when testing
the hypothesis with age, occupation, average monthly income, job position and working
experience that are related statistically significant at the 0.05 level, but did not correlate with

sex and age.

2. Organizational culture management that emphasizes customer responsiveness of
organizations in Pathumwan area Bangkok in terms of recruitment and human resource

development system focusing on the importance of customers. The results were employees



working in various organizations in Pathumwan area have opinions about managing corporate
culture that focuses on overall customer response. at a high level and when testing the
hypothesis with age, occupation, average monthly income, job position and working experience

that are related statistically significant at the 0.05 level, but did not correlate
Keyword : Innovation Culture, Customer Responsiveness Culture
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