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Abstract

The objectives of this study were 1) to investigate factors influencing employee selection
in service job in Mueang Sa Kaeo District, 2) to identify factors influencing service employee
retention in Mueang Sa Kaeo District, and 3) to propose the suggestions about factors influencing
employee selection in service job and retention in Mueang Sa Kaeo District. The sample
consisted of 369 local people in Mueang Sa Kaeo District who worked as service employees.
Data were analyzed using statistics to determine frequency, percentage, mean and standard
deviation as well as inferential statistics, including t-test, One-Way ANOVA, and multiple
regression with a statistical significance level of 0.05. The results of this study revealed as

follows:

1.0verall factors influencing employee selection in service job in Mueang Sa Kaeo District were

at a high level.

2. Overall factors influencing service employee retention in Mueang Sa Kaeo District were at a

high level.

3.The gender was a factor influencing indifferent employee selection in service job in terms of
success in work. Age, marital status, educational level, position, average monthly income, and
length of work were factors influencing different employee selection in service job in terms of
success in work, recognition, career advancement, relationship with co-workers, working

conditions and compensation with a significant difference level of 0.05.

4. Employee selection in service job influenced their retention in Mueang Sa Kaeo District. All

employee selection factors influenced service employee retention. When individual aspects



were considered, an aspect with the highest level of influence was working conditions, followed

by recognition, respectively.
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